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University Glen Community Advisory Group Meeting Minutes 

Thursday, September 28, 2017 4:00 pm – 5:30 pm 

Broome Library Rm. 1310 

 

In attendance: David Carlson (University Glen Resident/Campus Architect), Mark Hewitt (University Glen 

Resident/Homeowners Advisory Council Board Member), Karen Romney (University Glen Resident/Retired 

Educator Ben Gordon (Kennedy Wilson Multifamily), Stephen Clark (CSUCI Faculty/University Glen Resident), 

Miriam Olson (University Glen Resident), Jake Friesen (Kennedy Wilson Properties, University Glen Common 

Area Property Manager), Bill Robe (Community Member/Chairman), Caroline Doll (CSUCI Liaison) Called In: 

John Gormley (CSUCI Facilities), Rhonda Rodriguez (Faculty/University Glen Resident) 

Absent: Jesse Elliott (Faculty/University Glen Resident), David Press (Community Member) 

Call to Order 

Chairman Robe called the meeting to order at 4:05 p.m.  

CSUCI/Site Authority  

Self-Introduction: Chief Mike Morris has been employed by the campus for 11 years and is serving as interim chief 

in the absence of Chief Reid who was requested by former campus Provost, and now Chico State President, Gayle 

Hutchinson to serve as interim Chief of Police at Chico while a search for a new police chief is conducted. Chris 

Jetton has been promoted to serve as lieutenant to fill the position vacated by Chief Morris. Chief Morris 

encouraged everyone to contact him if they have any questions or concerns.  

Painting (John Gormley) 

The Site Authority is contracting through KW to paint Town House exteriors. Color selections of earth 

 tones were recommended and have been selected to be consistent with the overall paint palate in 

 University Glen. A number of accent colors have also been selected for trim. For those who would like 

to choose the color of their doors, color selections will be presented. The lighter color that has been 

used to paint the apartments is not a color the town homes will be painted. Facilities Services has  

created a map indicating the color combinations for the town homes. These maps will be available once 

finalized. Only those structures which were a part of original construction will be painted. Homeowners 

will be asked to remove anything, including vegetation, from the walls and original railing to enable the 

painters access and clearance for painting. Information will be shared at the next Homeowners Advisory 

Council meeting including additional information for owners of single family detached units who wish to 

engage the painting contractor to paint their homes.   

 

Discussion: 

Experienced professionals have assisted with selecting paint colors. Mock ups and elevations can be done, 

appearance will vary with light conditions. The colors chosen have stood the test of time.  

Reaction from community residents to the new apartment colors has been mixed. 

The painting contractor has been instructed to paint only original construction. Later installations are 

the responsibility of the homeowner to maintain. Concern was expressed during the HAC meeting over 

how well new colors will blend with existing colors. Those advisory group members who expressed  

opinions approved of the color selections for the town homes and agreed with the practical approach 

of designating color combinations for each of the town home blocks. Common walls throughout the 

community will all be painted the same color.  
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Some single family detached homeowners would like to begin painting their homes now. The campus 

may add additional color choices. In the meantime single family detached homeowners may choose 

between existing and newly approved colors. Jake will be asked to circulate this information, including 

during the upcoming HAC meeting on October 19, 2017, along with the presentation of colors, 

vegetation clearance information, timing and sequencing. Town home painting is currently scheduled to 

begin on November the 20th, 2017.  

 

The question of how to require those single family homeowners whose homes need painting to do so 

was raised. This will require review of the ground sublease and adoption of a mechanism for 

enforcement.    

 

Landscaping Update - Regular maintenance and additional trimming and pruning of the tree canopy is ongoing. 

Investigations revealed that some overwatering on paths and other areas was related to vandalism. Irrigation 

controllers are being tampered with, it has taken several months to make them more tamper resistant although 

vandalism reoccurs. Inspections are being conducted three times a week to identify problems which are then fixed.   

Photographs received from Stephen Clark were acknowledged. Areas with dead plants have mostly been removed, 

and re-planted and/or mulched. The tarp on the hillside is covering a slide area. A geotechnical report has been 

completed. Although it has been determined that the slope is stable, design work for remediation needs to be 

completed. In response to a question of timing, although it is not possible to give a timeline at the moment the 

tarp will be removed soon.  

A trip hazards inventory and condition assessments of the DG paths will be completed and submitted to the CAM 

manager to track, prioritize, and identify funding for repairs. A number of paths have been repaired. Urgency 

addressing the trip hazards was stressed in light of the exposure to the risk accidents present. Priority will be 

placed on addressing trip hazards. Feedback with respect to prioritization is requested. 

Deteriorating sand bags will be removed within a couple of weeks once a work order is submitted.   

Efforts are being made to engage and solicit feedback from the community in order to work recommendations into 

the landscaping work plan. The work plan, found via the following link: 

https://www.csuci.edu/fs/facility/grounds/grounds.htm, provides information on scheduling. Changes are made to it 

quarterly.  

Concern was voiced over incidents where residents approach staff with hostility and the effect that this has on 

staff. In addition, exception was taken to the recent incident where an email was broadly circulated, including to 

members of the Site Authority, where incorrect assumptions were made with respect to the use of round up. 

Respectful, courteous exchange similar to Stephen Clark’s approach is appreciated.  

Restriping and Painting of Road Markings - The project will take approximately 10 days to complete. The cost to 

re-paint the original markings is $7,265.00, additional markings requested cost $2,195.00. Scheduling will proceed, 

homeowners will be notified in advance when painting will take place.  

Street Lighting – Instruction has been received from Southern California Edison detailing how to move forward 

with the lighting upgrade project. There is a long list of jobs to produce associated documents the campus will 

need to provide to Edison. It takes approximately 3-4 months for Edison to review the documents received and 

issue a final map to the campus. The final map is used by the campus to solicit bids from contractors to perform 

the work. Six weeks after Edison’s requirements have been completed (paperwork, easements secured, payments 

made) Edison begins their work to install cable, equipment, and meters. The campus has additional responsibilities 

including trenching and backfilling, construction inspections and labeling meters as a part of the project.   

Reserves – Studies and assessments completed in the past are being reviewed. The campus is working to develop 

the methodology to assimilate Kennedy Wilson into the process and align with the campus’ budget cycle. The 

process of adopting a 5 year capital outlay plan will be formalized, documented, and a master schedule created. In 

https://www.csuci.edu/fs/facility/grounds/grounds.htm
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addition, a system to prioritize projects will be developed. Results of the reserve account reconciliation will be 

presented during the November meeting due to the fact that Missy Jarnagin is out on medical leave in October. 

Thereafter, quarterly presentations will be made to the Advisory Group.    

 

 

 

Property Management Report (Jake Friesen) 

RV’s are parking overnight in University Glen which is clearly against the rules per the Rules and Regulations. 

Recommendation on how to handle the problem was requested.  

Reserves - During the recent HAC meeting request was made for Missy Jarnagin to attend a meeting to discuss 

reserves.    

Smoking – Since the Executive Order took effect on campus, excessive numbers of cigarette butts are being left on 

the pavement around the traffic circle on the East side of the Town Center where smokers are now going to 

smoke.   

Security - With remodel of the pool and Town Center areas, security cameras and access FOBs  

will be introduced with tracking features. FOB’s will be available on 10/15/17. Two FOBs will be issued 

per home, more can be purchased.   

Discussion: Smokers will go somewhere to smoke. If prohibited everywhere on campus people will likely go to the 

edges of campus where the danger of igniting a brush fire is high.    

HAC Report: (Mark Hewitt) 

Lighting – The urgent need is for bollards on paths, particularly down to the pools. It was recommended that the 

street lighting and the bollard lighting be separated in order to address bollard lighting sooner. 

Kennedy Wilson/E&S Ring Report – Ben Gordon 

Improvements – The anticipated completion date for the pool and Cathedral Cove pool area is November 17, 

2017. These amenities will be available to all community residents.  

Reserves – A new study is needed. Competitive bids have been received. It takes 9 weeks to complete a reserve 

study. KWMF will be involved in the budgeting process for fiscal year 18/19. If engaged in October, results won’t 

be received until late December. Bids for an update to the existing study were $10,000, a new study will cost 

$12,500.  

Rebranding – KW reported it has been a challenge to drive traffic to the community. Decision has been made to 

rebrand the apartments as “Mission Hills Apartment Homes”. There will be three separate communities. The 

recommendation will be presented to the Sit Authority board.  

Discussion: There is already Mission Oaks in Camarillo, renaming may cause confusion? KW has conducted 

research and there is distinction between the names and communities.  

In November work will begin on the Santa Cruz pool area.  

Chairman’s Report (Bill Robe) 

The purpose of the group is to facilitate communication, to keep it open. Focus should be placed on problem 

solving and how to overcome obstacles. Efforts will be made to determine how to improve the process and create 

opportunities for interactions to help make more informed decisions. Resident members of the Advisory Group 

are asked to bring their resident perspective to community problem solving. Individual concerns or problems of 
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resident Advisory Group members should be shared at the HAC level and then brought to the Advisory Group as 

an issue of concern to the community as a whole. 

The next meeting will be held on Oct. 25, 2017 at 4:00 pm. (Wednesday) as discussed during the September 

meeting. During the October meeting it will be decided whether meetings will be set for Wednesdays or 

Thursdays in order to keep a fixed day for consistency.  

The meeting adjourned at 5:55 pm 

 

 

 

 

 

 

 

 

 

 

 

 


