
UNIVERSITY GLEN HOMEOWNERS’ ADVISORY COUNCIL 
Minutes for Thursday, October 19, 2017 (6 PM) 

Sage Hall, Room 2030, CSU Channel Islands 
One University Drive, Camarillo, CA 

 

 

  
 

1. Call to Order 
 

a. At 6:05 PM  Julie Rutherford, Chair of the HAC called the meeting to order 
b. HAC members present: 

 Julie Rutherford 

 Chris Williamson 

 Mark Hewitt 

 Susan Engelmann 
HAC member not present: Caroline Phillips. 

  

 

2. Approval of Minutes 

a. The September Meeting Minutes have been reviewed and approved online.  The 
September HAC Meeting Agenda and Meeting Minutes will be posted on the 
CSUCI website.    
 

 

 
 

 

 

3. Public Safety Report 

a. No representative from the Police was in attendance.  As a result, no public 
safety report was presented. 

4. Updates from the Community Advisory Group by Mark Hewitt, HAC Representative. 

a. Mark Hewitt reported the CAG discussed the concerns about the landscaping 
which Dr. Stephen Clark has been bringing forward with pictures.  Hewitt 
reported specific items are being addressed one by one by the University’s 
landscaping crew.  The University’s overall landscaping plan was briefly 
reiterated.  

b. The University’s architect presented the paint colors for the townhouses and the 
single family detached homes.  (Which the HAC Manager will discuss later in the 
meeting.) 

c. M. Hewitt stated that Missy Jarnigan the individual from the University who is 
working on reconciling the UG Reserves has been out for a month.  So there are 
no report during the CAG’s September meeting.  It is anticipated she will present 
to the CAG at an upcoming meeting. 

d. Miriam Olson, member of the Community Advisory Group reiterated the items M. 
Hewitt offered. 

e. M. Hewitt stated there was discussion about the lighting concerns along Channel 
Islands Drive.  Due to the anticipated lengthy timeframe for the street light 
project, it was suggested moving forward with the sidewalk lightings bollards as a 
separate project. 



 
 

 

5. Management Office Report (KW-P/E&S Ring/Site Authority Representatives) 

a. J. Friesen, UGCAM Manager, offered the color chart for the townhouse exterior 
colors.  These color charts will be posted on the UGCAM office door at 1130 
Santa Cruz Island Drive.  At the top of the chart are base color for the stucco, 
letters A/B and C/D.  The second set of colors offered is for the trim/shutter 
colors associated with the colors A/B or C/D.  And the third row of color samples 
is for the door colors.  Each townhouse has a door color designation.  For the 
owners of the townhouses, you can choose the color you desire to have your 
door painted.  More specific information will be forthcoming regarding confirming 
the individual door paint colors as we get further into the project. 

b. The UGCAM Manager is working with the painting contractor about the order and 
timeframe for the painting of the individual townhouse blocks.  The painting 
contractor has stated they anticipate spending about 8-days for the larger 
townhouse blocks.  The anticipated start date is November 20th. The painter is 
starting with one crew painting the townhouses and suggests they will add crews 
as they complete the painting of the apartments. 

c. David Watts asked whether the hardware on the front doors was being replaced 
as part of the painting project.  J. Friesen responded that the University Architect 
is investigating the replacement of the front door hardware on the townhouses. 

d. Wolfgang Paasch stated the original door hardware on the homes comes with a 
lifetime warranty.  Paasch suggested that the owner can sends a request to the 
original hardware manufacturer and the manufacturer will provide a replacement 
set of hardware.  

e. Gabriella Powell asked whether as an owner of a townhouse whether she can 
have a deadbolt installed in her front door.  J. Friesen stated that the question 
about addition a deadbolt to the front has been brought to the attention of the 
campus architect and we are continuing to request direction. 

f. A letter to the community informing all residents about the upcoming painting 
project is forthcoming.  As the painting project moves forward a more detailed 
letter will be mailed out about four weeks before the painting actually begins 
which outlines the responsibilities of each owner.  The letter will include a specific 
timeframe for the clean-up of your townhouse in preparation for the painting to 
start, removal of the removal of foliage from the stucco surfaces, and a specific 
time window when your townhouse will be painted. 

g. Susan Engelmann asked about what does a pet owner do about an animal which 
stays in their courtyard.  Further information regarding pets in the courtyards 
during the painting project will be forthcoming. 

h. The question was asked about whose responsibility is cleaning the gutters in the 
Townhomes.  J. Friesen stated that at the present time cleaning gutters for the 
townhouses is the responsibility of maintenance personnel. 

i. D. Watts asked the question does the front door need to be open for a time when 
the front doors are painted.  J. Friesen stated that one way to address this issue 
is to have a security patrol monitoring all of the doors during the time they 
painted and needing to be left open.    

j. Caroline Doll mentioned in the townhouse courtyards there are vines/plants 
within the courtyards in close proximity to the courtyard walls which will need to 
be addressed prior to the painters doing their work. 



k. S. Engelmann asked about the trumpet vines which are growing in the trellises.  
It was stated that the vines will need to come off so the stucco courtyard walls 
can be painted.  C. Doll confirmed a lot of work needs to be done to remove the 
foliage from the courtyards 

l. J. Friesen brought up the satellite dishes at the roof lines of the townhouses.  If 
the satellite dish is not being used, we suggest the dish be removed before the 
painting commences.  For those satellite dishes which are being used, this may 
be an opportunity to position the dish at location which is least obtrusive to the 
community. 

m. D. Watts asked a question about trees in his courtyard which he inherited when 
he purchased the property.  C. Doll stated that anything including trees which 
were not part of the original construction are the responsibility of the townhouse 
owner. 

n. Regarding the Single Family Detached homes, a copy of the original paint 
schedule is available.  Request a copy by emailing 
UGCAM@kennedywilson.com.    

o. The Campus Architect has selected additional colors to enhance the color 
selections for the Single Family Homes.  The Campus Architect states that some 
of the original paint colors were custom colors and therefore a draw-down will be 
required to provide the formula to match the existing paint color. 

p. With the Single Family Detached home paint colors, the University would like to 
review the paint colors before the work commences.  They are asking a Property 
Improvement Application be submitted to the HAC stating clearly what paint 
colors are to be used at what locations on the home.  The HAC will review the 
colors and the HAC manager will communicate with the Campus Architect prior 
to beginning the painting of the single family detached homes. 

q. J. Friesen stated that part of the reason for the University requesting the Property 
Improvement Application for the paint colors associated with the Single Family 
Detached homes is to document the colors used for future reference. 

r. Regarding pricing for painting the Single Family Homes, UGCAM is in 
conversation with the painting contractor.  Depending on the floor plan/square 
footage of your home the anticipated range of prices for the Single Family Homes 
is $4,000-$6,000.   At this time due to the volume of work the painting contractor 
has, it is suggested the owners procure prices from a painting contractor of your 
choice. 

s. The painting of the curbs throughout UG will complete the asphalt slurry project. 
During the week of November 6th the contractor will be painting the existing 
portions of curb.  During the week of November 13th the contractor will be 
painting those portions of curb which were added as a result of the curb study 
completed earlier this fall.  The anticipated completion date for the curb painting 
is November 17th. 

t. The renovation projects at Cathedral Cove Pool and the Town Center 
Community Center are scheduled to open on November 15th.  As part of this 
project a new electronic security system (FOB) is being installed. Prior to the 
opening of the renovated areas the 2 FOBs will be made available to each 
household.  When each household picks up their FOB an updated list of rules will 
also be distributed.  Representatives of each household will be asked to sign a 
notice acknowledging their household has received the updated list of rules.  For 
the new owners the renovation of the Cathedral Cove Pool area was described 
which includes replastering the pool and placing paving tiles around the pool.  In 
the Town Center Community Center there will be a new Fitness Center, Business 

mailto:UGCAM@kennedywilson.com


Center, Community Room, as well as the new Leasing Offices.  As information 
about the renovation projects becomes available the information will be offered to 
the community. 

u. Residents are directed to continue sending landscaping requests to 
UGCAM@kennedywilson.com.  Individual work orders are placed in the 
University’s work order system by the UGCAM Manager. If a resident is not 
satisfied with the result of placing a work order with the UGCAM Manager, please 
contact the UGCAM Manager. 

v. Garbrielle Powell requested a schedule for the irrigation watering at her home.  
The request is based on wanting to move her car so the irrigation water does not 
leave spots on her car due to the mineral hardness of the reclaimed water. The 
UGCAM Manager agreed to prove Gabrielle with this schedule. 

w. During the September HAC Meeting there was a request to find out about the 
possibility of a green waste bin.  A 3-yrd green waste bin costs $109.15/month.  
The bin would be emptied weekly on Thursdays.  The location discussed was 
over by the Santa Cruz Island pool in the area of the sand bagging station.  The 
HAC Manager talked with E&S Ring the manager of the Santa Cruz Island 
Apartments.  E&S Ring does not recommend the bin.  They commented their 
experience is that non-green waste is put in the bin and the bin becomes an 
issue with pests and rodents. 

x. Susan Engelmann suggested might it be possible for the residents of UG to have 
access to the University’s green waste bin. The green waste issue appeared to 
have two concerns.  The first with respect to the volume of green waste 
anticipated to be generated with the removal of the foliage by residents in 
preparation for the painting project. The second with regard to the on-going 
availability of a place to deposit green waste.   Regarding the first concern, 
Management will address the need for owners to have a place to deposit the 
green waste resulting from preparations for the painting of the townhouse stucco.  
Regarding the second concern, residents would like to ask the University if the 
University would be open to residents depositing their green waste from UG at 
the University’s green waste location.  If so, how might the depositing of the 
green waste be facilitated?   At the present time, the green waste can be put in 
the green trash cans which get collected weekly.    

y. A clarification came from UG’s trash vendor, EJ Harrison, regarding oversized 
trash items as directed by Ventura County, up to 2 oversized items may be 
picked up per household at no charge one time per year. 

z. Residents have asked about the safety of the tot-lot.  Of specific concern are the 
age and condition of the wood planks and posts.  UGCAM is looking into making 
minor repairs as needed and looking at the timing for long-term replacement of 
the tot-lot equipment. 

aa. During month of October the pool heater at Santa Cruz Island pool was replaced. 
bb. Regarding the fitness equipment in Santa Cruz Island Fitness Center, a contract 

has been signed to repair the equipment in the Fitness Center.  Four pieces of 
equipment will be moved from the former Cathedral Cove Fitness Center 
replacing obsolete pieces of equipment in Santa Cruz Island Fitness Center.  
Additional repairs to the weight equipment are being considered. 

cc. Brett Eastman inquired about the lights in the pool area not being on a timer.  He 
reported the bollards and wall packs are not coming on. 

dd. Julie Rutherford mentioned that with the FOB system will the Owner who 
requested the early morning swim be able to be accommodated?  Is was 
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reported by the HAC manager the management team is working to make a pool 
available for early swimmers. 

ee. Julie Rutherford mentioned the non-smoking policy on the campus is driving 
smokers to the round-about at Rincon Drive and Anacapa Drive.  The result is 
many cigarette butts being left behind.  Rutherford was asking what long-term 
solution is being discussed.  C. Doll responded that D. Ellison was at the 
September HAC Meeting and got a lot of feedback.  The surveys sent from 
Auxiliary Services to the Owners in UG have been returned and are being 
complied.  The expectation is that a recommendation will be offered to the Site 
Authority at their December meeting. 

ff. Miriam Olson asked if the Town Center is included in the no-tobacco executive 
order.  C. Doll clarified that the Town Center is on Site Authority land and that is 
why the Town Center is included in the present discussion. 

gg. M. Hewitt questioned the progress on the windblown blue tarp on the hill 
overlooking the Santa Cruz Island Pool.  The HAC Manager commented that this 
past week a Facilities Services crew was at the site and trimmed the blue tarp 
some. This area will be discussed again at the UGCAM/Facilities Services 
monthly meeting requesting by what date will the tarp be removed? 

hh. J. Rutherford asked about the fencing over by the 32-acre project which was 
recently removed. M. Hewitt commented the University had removed the 
fencing/tarps which were shielding the view of the 32-acres when it was used as 
car storage. 

 

 
6. Unfinished Business 

7. New Business 
a. C. Williamson suggested an inquiry be made to the University about the 

possibility of opening the gate to the road leading up to the water towers for 
people’s exercise.  A set time per week was suggested, such as two-hours on 
Sunday mornings.  M. Hewitt reported the owners were told the gates were put in 
place due to vandalism around the water tanks.   Another option is to put a 
person-gate so access to the road is available to residents of UG. 

b. C. Williamson mentioned a safety concern regarding the stairs from the Town 
Center to the Library on the north side of the Library Bridge are not lighted at 
night.  

c. Wolfgang Paasch asked when are the owners going to get the latest report CAM 
fee report.  

 UGCAM Manager Friesen stated the CAM manager’s reports have been 
submitted to the University. Friesen reported the Year End for fiscal year 
2016-2017 has been completed.  Friesen also reported the beginning 
balance for the UGCAM accounting has now been supplied by the 
University to KW-Properties.   

 Paasch offered his concern that how could the Site Authority provide their 
own financial statement if the End of Year Report for 2016-2017 has not 
been published. Paasch reported there is a financial report online from 
the Site Authority which shows maintenance reserves in the amount of 
$4,854,581.00.  Paasch stated that it is unclear how much of the amount 
is for CAM maintenance items.   

 C. Doll stated that the University has been working on determining how 
much of the reserve fund is allocated for CAM maintenance.   



 J. Rutherford suggested the HAC let M. Hewitt work on the reserves 
concern at the Community Advisory Group level.   

 C. Doll discussed the reserve studies which were done in the past.   In 
the 2014 updated reserve study there were about 12 items listed to be 
addressed.  The largest dollar item listed in that report was the asphalt 
seal coat.  The irrigation controllers were also listed in that report.   

 W. Paasch commented he was not interested in the amount that was paid 
out.  He was interested in what account the monies are kept.   

 C. Doll stated the items which needed to be fixed were/are being fixed.   
Paasch continued to press asking what account these expenses were 
paid from? How much money do the Owners have in the CAM Reserve 
Account?  Paasch pointed out that in the 2016-2017 report from the Site 
Authority it shows the Site Authority made a $1,000,000 donation to the 
CSUCI Foundation.  Paasch commented that in his personal life he can 
only make donations to a cause if he knows his financial situation.  He 
questions how the Site Authority can make a donation, if it does not know 
it obligation to the reserves for the University Glen owners.  A question 
Paasch says he has been bringing up since 2015 is the amount that has 
been reported in the Site Authority’s financial report for CAM fee income 
is vastly different from the amount which is being reported in the CAM fee 
accounting.  According to the CAM fee accounting there should be about 
$2,500,000 in the CAM reserve account.  In the Site Authority report the 
amount of the CAM reserve account is consistently $500,000-$600,000.  
Paasch reported that through the years he has not received answers to 
his questions.   

 C. Doll suggested W. Paasch submit his questions to Mark Hewitt, the 
HAC representative on the Community Advisory Group, to present to the 
University at that forum.  Paasch suggested he will attend the next Site 
Authority meeting to voice his concern about whether the members of the 
Site Authority are reading the financial reports or just “nodding” and 
“signing on the dotted line”.   Paasch reported “a pleasant surprise” that in 
the present Site Authority Report the CAM fee reserve account has 
$1,200,000.  Paasch is requesting the rational for the calculations 
presented in the Site Authority’s Reports.  Paasch mentioned that in the 
Site Authority’s CAM fee report for the year ending 2016 a Management 
Fee of $522,000 is shown.  This amount was reported over the past years 
as well.  This year, even though townhouses have been sold this year, 
the management fee shown in the Site Authority Report is $1,033,000.  It 
is reported from the minutes from the April 2017 Site Authority Meeting 
the management fee is $126,000.   

 J. Rutherford asked the question, is it possible to get W. Paasch and M. 
Jarnigan together?  What is the process to get the questions answered? 
J. Rutherford stated that the problem with writing down the questions is 
that that is what has been done in the past and it took something like 9-
months in the past to get responses.  Rutherford also commented the 
answers given were so vague things is could not be reconciled.   

 Paasch offered to meet and discuss the concerns with persons from the 
University.   

 Rutherford asked, “What is the process.”   
 C. Doll stated that now there is Bill Robe’s group, the Community 

Advisory Group, was put together to be the intermediary between the 



HAC and the Site Authority to gather the information the home owners 
are asking for.   

 W. Paasch stated he did not have much hope with regard to getting 
answers from the University.  W. Paasch suggested the accounting group 
in the community has tried to deal with the accounting issues internally 
with the University and now it may be time to bring in outside support to 
determine the way forward.   

 D. Watts asked what KW-Properties as CAM Manager does.   
 J. Friesen CAM Manager stated there are two things KW-Properties does 

as CAM manager.  First KW-P collects the monthly CAM fees, creates the 
monthly ledger which includes the expenditures for the common area 
maintenance items, i.e. landscaping, street lighting, gas for pool heaters, 
etc.  J. Friesen explained the CAM budget is separated in to columns 
describing the groups which pay monthly CAM fees—the Apartments, 
Town Center Apartments, Rental Townhouses, Town Center Retail, For-
Sale Single Family Residences, and For-Sale Townhouses. Secondly 
KW-P takes designated portion of the CAM fees paid and places that 
portion into the CAM Reserves account.  The reserve account keeps 
track of the monies gathered from the owners as well as showing the 
invoices paid for maintenance projects which are stated in the Reserve 
Study procured by the University and updated in 2014.  J. Friesen stated 
that there is a weekly conference call which includes, KW-MF, the 
University’s representative, and KW-P to discuss how the line items on 
the 2017-2018 CAM Budget are categorized and monitored.   

 D. Watts asked who is doing the Reserve Study.   
 As the CAM Manager, KW-Properties has procured quotes to update or 

provide a new complete Reserve Study.  Authorization to proceed with 
the Reserve Study is in process. The target date to have the completed is 
January 1, 2018.   

 Susan Engelmann inquired what KW-P is going to do to assure the 
residents the financial concerns of the past will not be a problem going 
forward.   

 J. Friesen stated that KW-P has been doing the financial statements for 
about 6-months. KW-P is producing monthly financial statements which 
are being presented to the University per our contract.  It has been 
suggested the University release a report quarterly for the review of the 
UG Community.   

 W. Paasch stated that he has stated to the Site Authority about building 
on a foundation that needs to be correct as the University moves forward 
with the 2025 initiative.   

 UGCAM management job per the contract is to collect the monthly CAM 
fees and manage the property which includes the reserve account.  

 J. Rutherford stated that the HAC is probably the wrong group to talk to 
about what was done in the past with regard to the UG Reserve Account.  
Rutherford went further to suggest the representative from the HAC to the 
Community Advisory Group ask the CAG what can be done to address 
the Owners’ concern about the status of the reserves collected prior to 
KW-P becoming the UGCAM Manager.  Maybe M. Jarnigan could come 
to an HAC meeting and answer questions which have been written out 
beforehand.   



 S. Engelmann suggested as homeowners a timeframe needs to be put on 
the reserve account discussion.  

 C. Williamson suggested the Site Authority is like a “rich uncle” in that 
under the ground sublease the Site Authority is required to fix things 
whether these is reserve account or not.   

 M. Hewitt, the representative of the HAC on the Community Advisory 
Group, stated that KW-MP and the UGCAM Management are very on the 
side of the residents of University Glen. Hewitt commented that M. 
Jarnigan is working on the CAMs on an almost full-time basis.  Hewitt 
also stated that two persons are who in his opinion were “massive 
roadblocks” in getting information are no longer employed by the 
University.   

 Miriam Olson, an UG Owner who is on the Community Advisory Group 
stated that W. Paasch is to the Reserves issue and Dr. Stephen Clark is 
to the UG Landscaping issue.  Olson added that the moderator of the 
Community Advisory Group, Bill Robe, is very tuned in to the concerns of 
UG Owners.  Olsen stated that there have been so many figures given 
out over the past years that everyone at the CAG, the University, and the 
Site Authority seems to agree there needs to come a time when a figure 
is given and agreed upon so everyone can move forward.  Olson stated it 
would seem to be “foolish” to believe every nickel and dime is going to be 
accounted for.  That does not seem feasible.  Olson stated that she got 
from Bill Robe who she has the impression got it from Jim Considine 
Chairman of the Site Authority, that the UG community is different from an 
HOA, just because of the structure of it, that the Site Authority, the 
residents, and KW-MF all have a vested interest the UG community to 
succeed.  Olson stated she has the impression that if there is a short-fall 
for some maintenance item the money necessary to address the 
maintenance item be made available.   Olson said she is confident of this. 

 J Friesen agreed with Olson that at no point in any of the discussions with 
the Site Authority or the CAG has anyone said that if there is a 
maintenance issue, the funds would not be available to address the issue. 

 Olson suggested that what is needed are some figures from M. Jarnigan 
and when that is received much of the concerns will be put to rest and the 
community can move forward. 

 C.  Doll mentioned that M. Jarnigan will return from her month-long leave 
on November 4th.  It was agreed that following the October CAG meeting 
the HAC would like to have some feedback about the progress moving 
forward. 

 J Rutherford stated that she appreciates that B. Robe is an advocate for 
the residents of UG.  However, hard number feedback is what members 
of the HAC are looking for along with the process by which the hard 
numbers were calculated.  Rutherford suggested Bill Robe or Missy 
Jarnigan are welcome to come to the HAC to provide an update. 

 J Friesen offered that the CAG will get the message that the HAC 
requests someone respond to the HAC at the HAC’s November meeting 
on November 16th.  Rutherford commented that an update on the ongoing 
process would be an appropriate response from the CAG to the HAC. 

 Chester Jones commented that his experience with other communities an 
effective way to get progress is to set a deadline and state that if at the 
time of the deadline the information is inadequate the residents of 



University Glen will hand the information over to the California Attorney 
General. 

 
8. Architectural Reviews 

a. At the 700 block of N. Channel Islands Drive, the owner requested approval for 
the installation of a wrought iron fence surrounding the patio at the French doors 
on this townhouse.  The HAC members present (4) reviewed the location, quote, 
and cut sheet for the proposed wrought iron fence.  The HAC members 
unanimously approved this Property Improvement Application. 

b. At the 700 block of N. Channel Islands Drive, the owner requested approval for 
the installation of a wood lattice on the top of the side courtyard wall.  The HAC 
members present (4) reviewed the location and product submittal.  The HAC 
members unanimously approved this Property Improvement Application. 

c. At the 300 block of Landing Cove, the owner requested approval for the 
installation of a wood lattice on the top of the side courtyard wood fence.  The 
HAC members present (4) review the photos submitted with the application 
showing the location of the proposed lattice installation.  The HAC members 
present unanimously approved this Property Improvement Application. 
 

9. Construction Updates 
a. Mission Paving will be completing asphalt slurry project by painting the curbs in 

University Glen beginning the week of November 4th and completing the painting 
of the curbs by Friday, November 17th.  Watch for Notices regarding the curb 
painting. 

 

 

 

 

10. Upcoming Events 
a. The Police Department Halloween party is scheduled for Halloween evening, 

October 31st, at the intersection of Cuyler Harbor and Santa Cruz Island Drive, 
5:30-8:00 PM. 

11. Public Comments 

12. HAC Comments 

13. Meeting Adjourned 

a. Julie Rutherford, HAC Chair adjourned the meeting at 7:38 PM. 
 
 
Attendees: 
 

 

Julie Rutherford HAC Chair 
Susan Engelmann HAC Member 
Chris Williamson HAC Member 
Mark Hewitt HAC Member 
Wolfgang Paasch Owner 
Gabrielle Powell Owner 
David Watts Owner 
Darcel Lang Owner 
Miriam Olson Owner 
Mia de Paulo Owner 



Chet & Gloria Jones Owners 
Brett Eastman Owner 
Mark Haug Owner 
Caroline Doll CSUCI Administration 
Jake Friesen HAC Manager 

 
 
 
Future Neighborhood Improvements 

 
The following items are on a “Wish List” (Included to retain resident’s suggestions and 
concerns) 
a) Beautification of DG path along creek adjacent Frenchie’s Cove. 
b) Expanding the dog park. 
c) Suggestion for trees & picnic tables/benches between the Community Garden & Dog 

Park. 
d) Children’s Playground in the Commons Park. 
e) Addition of cell tower on the ridge by the water towers. 

 
 

 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 
Upcoming Meetings 

 University Glen HAC 
  

  

 

  

http://www.csuci.edu/siteauthority/uglen-residents/homeownersadvisory/  

  2017 Next Meeting: Thursday November 16h 

 University Glen Community Advisory Group  

  http://www.csuci.edu/siteauthority/uglen-residents/univ-glen-advisory-group.htm 

  Next Meeting Dates/Times:  Thursday November 30th  at 4:00 in Broome 

Library, Room 1310. 

 CSUCI Site Authority 

http://www.csuci.edu/siteauthority 

  2017:  Mondays 11:30 AM:  Dec 4  

 

 

Contact Information for Residents (Taken from http://www.csuci.edu/siteauthority/uglen-

residents/) 

For Current Homeowners: All payments of CAM fees shall be made via Kennedy Wilson’s RENTCafe 

or by mailing a check to 45 Rincon Drive, Suite 103-3B, Camarillo, CA  93012 or by delivering a check 

to the UGCAM Manager’s temporary office at 1130 Santa Cruz Harbor Drive, Camarillo, CA  93012.  

All maintenance requests shall be made via email at UGCAM@kennedywilson.com.  For questions about 

monthly CAM payments or other questions, contact Jake Friesen, UGCAM Manager at 805-702-4038 or 

by email at UGCAM@kennedywilson.com. 

http://www.csuci.edu/siteauthority/uglen-residents/homeownersadvisory/
http://www.csuci.edu/siteauthority
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For Current Townhome Renters: continue to use Rent Café to communicate concerns, ask questions, 

report maintenance issues, and pay monthly rent. If you wish to pay your rent by check, mail all payments 

to: Site Authority, One University Drive, Lindero Hall 2nd Floor, Camarillo, CA 93012. For additional 

issues, please contact Mike McConnell at 805-437-2675 or mike.mcconnell@csuci.com. 

Home sales in the University Glen community, please contact Lori Lang at 805-437-2678 or 

lori.lang@csuci.edu. 

Apartment rentals in the University Glen community, please contact University Glen Apartments at 805-

465-0249.   

Emergency Pager Number:   All Homeowner & Townhome Renters maintenance emergencies outside of 

business hours: 805-739-8132. 

Non-Emergency Number for Police Dispatcher:   805-437-8444. 
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